
T-GEN / Local Power LLC NYSEG Data Collection 

How residential electricity and gas 
customers in Ithaca retrieve your 
electricity and gas usage data from 
NYSEG for Own Your Power 
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First search “nyseg energy manager”
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Then click on “Energy Manager”
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Click on “Residential customers”
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Enter your user id and password
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If you know your user id and password skip to slide #10
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Or click “Forgot password”, “Forgot id” or “Register now”
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For forgotten passwords enter login id or account number
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For forgotten login id enter e-mail or account number
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To register a new account find your account number
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Once you successfully log in you see something like this:
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Scroll down and click “Download my energy-usage data”
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First we want your electric usage data
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For starters click on the calendar icon in “Start date”
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Then click where it says “June 2025”
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Then click on the earliest available date, here it is 2023
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Finally, click on the earliest day, here it is “June 8”
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Next select the file format CSV
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And click “Download file”
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If you get a response like this, use a different browser
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If it worked, skip to slide #25
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Go through the same process to get to your account
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Scroll down to the download button
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Change the start date for earliest possible
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Select “CSV” and click “Download file” again
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You should get a result like this:
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Now we need your electricity billing data
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Scroll down to the download my energy usage data button
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Select “Billing”, “CSV” and download the file
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You should see another file with the same name except (1)
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To download gas usage data, select gas
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Select the earliest start data
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Select CSV
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And you should get this:
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For gas billing data click “Billing”
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Select the CSV file format
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You should get a file identical to the gas usage except (1)
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If possible please rename these files respectively: 

NYSEG Electric Usage Data_YourAccountNumber
NYSEG Electric Billing Data_YourAccountNumber
NYSEG Gas Usage Data_YourAccountNumber
NYSEG Gas Billing Data_YourAccountNumber
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If possible please rename these files respectively: 

Click here to upload
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